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   a)    Customer Complaints Unit /Unit Aduan Pelanggan 
 LIBERTY INSURANCE BERHAD  

       10th Floor, Menara Liberty, 1008, Jalan Sultan Ismail, 
       50250 Kuala Lumpur.  
 
       Tel. No.:  03-2619 9000 (G/L) Ext. 9170 or 1-300-888-990 
       Fax No.:  03-2693 2893 

  
b)    Customer Services Bureau (CSB) 
       Consumer and Market Conduct Department 
       Biro Perkhidmatan Pelanggan (BPP) 

       Jabatan Konsumer dan Amalan Pasaran, 7A Bank Negara Malaysia,  
       Jalan Dato’ Onn, 50480 Kuala Lumpur. 
        
      Tel. No.: 03-2698 8044 
       Fax No.: 03-2694 5986 

 
c)   Ombudsman for Financial Services (664393P) / 
      Biro Pengantaraan Kewangan (664393P) 

     (Formerly known as Financial Mediation Bureau)  
        Level 14, Main Block, Menara Takaful Malaysia, 
       4, Jalan Sultan Sulaiman, 50000 Kuala Lumpur. 
        
       Tel. No.: 03-2272 2811 
       Fax No.: 03-2272 1577 
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